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John Wiley and Sons Ltd, United States, 1997. Paperback. Book
Condition: New. 224 x 150 mm. Language: English . Brand New
Book. Disarming communication tactics from the bestselling
author of The Gentle Art of Verbal Self-Defense In every aspect of
our lives we have to deliver or respond to negative messages at
times-whether it s giving an employee a poor appraisal or
disciplining a child or defending our political or religious beliefs
from attack. But these simple disagreements often degenerate
unnecessarily into belligerent exchanges and pointless
arguments. Some say that human beings are born to argue and
that language is simply another weapon of survival. Suzette
Haden Elgin heartily disagrees and in this new book shows how
to disarm hostile language and radically improve
communication with the Gentle Art of Verbal Self-Defense.
Readers will learn a variety of proven techniques for conveying
negative messages in a clear and assertive manner, but without
antagonistic and destructive language. * Real-life, practical
scenarios illustrate how this communication system works in
any situation * Compiled from years of responses to the most
commonly asked questions in the author s popular seminars
SUZETTE HADEN ELGIN, PhD, (Huntsville, Arkansas) is an expert
in psycholinguistics and is...
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The publication is easy in read through safer to comprehend. It is actually loaded with wisdom and knowledge Its been
printed in an extremely simple way and is particularly simply right aGer i finished reading through this pdf where
actually modified me, affect the way i believe.
-- Ms. Clem entina  Cole V     

This is the very best publication i have got read until now. It is definitely simplified but shocks within the fiGy percent of
the pdf. You may like how the article writer create this pdf.
-- Rosa r io Dur g a n      
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