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Government policy -- United States. Excerpt: . . . 12 interim standards against the current NCQA standards and
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performance improvement projects, report on stand-ard measures and achieve minimum performance levels.
The standard measures in-clude HEDIS and CAHPS, indicators well known to industry. Domain Two: Enrollee
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grievances resolution of issues. Domain Three: Health Services Management - Standards for availability and
accessibility of services, continuity and coordination of care, service authorization, practice guidelines, new
technology, provider qualifications, medical records, trans-fer of clinical information. Domain Four: Delegation
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