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By Ronald F Cichy, Lendal Henry Kotschevar, American Hotel
Lodging Educational Institute

Educational Institute, United States, 2012. Paperback. Book
Condition: New. 2nd. 229 x 178 mm. Language: English . Brand
1 New Book. Restaurant and bar supervisors and managers,
N - food and beverage directors, and aspiring hospitality

] ? ' professionals will benefit from the practical information
presented in this book. The new edition of this textbook
(formerly titled Managing Beverage Service ) focuses on the
successful elements of a beverage operation, based on
research to identify those that are thriving. Discussions of
leadership and supervision focus on the management and
leadership practices specific to a beverage operation, including
emotional intelligence and the importance of relationships,
communication, recruitment and training, and motivation and
performance reviews. Bar operations covers a real-world
approach to beverage controls, from purchasing through
serving, technology, design, and handling guest complaints. A
new chapter on sales and marketing includes both food and
beverage products, and boosting sales through technology
and unique service.
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Extensive information for book fans. It is writter in basic words and never hard to understand. It is extremely difficult
to leave it before concluding, once you begin to read the book.
-- Otis Wisoky

This publication is great. It is full of wisdom and knowledge You will not really feel monotony at at any time of the time
(that's what catalogs are for relating to when you ask me).
-- Dr. Everett Dicki DDS
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Homeschool Your Child for Free: More Than 1,400 Smart, Effective, and
Practical Resources for Educating Your Family at Home

Random House USA Inc, United States, 2009. Paperback. Book Condition: New. 2nd. 229 x 185
mm. Language: English . Brand New Book. Provide a solid education at home without
breakingthe bank. Introduced in 2000, Homeschool Your Child for Free gave countless...
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History of the Town of Sutton Massachusetts from 1704 to 1876
Createspace, United States, 2015. Paperback. Book Condition: New. annotated edition. 229 x

152 mm. Language: English . Brand New Book ***** Print on Demand *****This version of the

()

History of the Town of Sutton Massachusetts from 1704 to 1876 is a labor...

Talking Digital: A Parent s Guide for Teaching Kids to Share Smart and Stay Safe
Online

Createspace, United States, 2014. Paperback. Book Condition: New. 229 x 152 mm. Language:

()

English . Brand New Book. It is time for the digital talk. Today, kids are growing up in a wired
world. Theironline interactions, the good and the bad,...

To Thine Own Self
Dog Ear Publishing, United States, 2011. Paperback. Book Condition: New. 229 x 152 mm.
Language: English . Brand New Book ***** Print on Demand *****.Carefree and self assured

()

Carolyn loves herlife. Her uncle runs the day-to-day details of her company leaving...

Learn em Good: Improve Your Child s Math Skills: Simple and Effective Ways to
Become Your Child s Free Tutor Without Opening a Textbook

0 J

Createspace, United States, 2010. Paperback. Book Condition: New. 229 x 152 mm. Language:

English . Brand New Book ***** Print on Demand *****.From a certified teacher and founder of
an online tutoring website-a simple and effective guide for parents and students to...

Children s Educational Book: Junior Leonardo Da Vinci: An Introduction to the
Art, Science and Inventions of This Great Genius. Age 7 8 9 10 Year-Olds. [Us
English]

Createspace, United States, 2013. Paperback. Book Condition: New. 254 x 178 mm. Language:
English . Brand New Book ***** Print on Demand *****. ABOUT SMART READS for Kids . Love
Art, Love Learning Welcome. Designed to expand and inspire young minds; this is...
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