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By Ronald F Cichy, Lendal Henry Kotschevar, American Hotel
Lodging Educational Institute

Educational Institute, United States, 2012. Paperback. Book
Condition: New. 2nd. 229 x 178 mm. Language: English . Brand
New Book. Restaurant and bar supervisors and managers,
food and beverage directors, and aspiring hospitality
professionals will benefit from the practical information
presented in this book. The new edition of this textbook
(formerly titled Managing Beverage Service ) focuses on the
successful elements of a beverage operation, based on
research to identify those that are thriving. Discussions of
leadership and supervision focus on the management and
leadership practices specific to a beverage operation, including
emotional intelligence and the importance of relationships,
communication, recruitment and training, and motivation and
performance reviews. Bar operations covers a real-world
approach to beverage controls, from purchasing through
serving, technology, design, and handling guest complaints. A
new chapter on sales and marketing includes both food and
beverage products, and boosting sales through technology
and unique service.
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Reviews

Extensive information for book fans. It is writter in basic words and never hard to understand. It is extremely di>icult
to leave it before concluding, once you begin to read the book.
-- O tis Wisoky  

This publication is great. It is full of wisdom and knowledge You will not really feel monotony at at any time of the time
(that's what catalogs are for relating to when you ask me).
-- Dr . Ever ett Dicki DDS     
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P ractical R eso u rces f o r Ed u catin g Y o u r Family  at H o me              
Random House USA Inc, United States, 2009. Paperback. Book Condition: New. 2nd. 229 x 185
mm. Language: English . Brand New Book. Provide a solid education at home without
breaking the bank. Introduced in 2000, Homeschool Your Child for Free gave countless...

H isto ry  o f  th e To w n  o f  Su tto n  M assach u setts f ro m 1704 to  1876                   
Createspace, United States, 2015. Paperback. Book Condition: New. annotated edition. 229 x
152 mm. Language: English . Brand New Book ***** Print on Demand *****.This version of the
History of the Town of Sutton Massachusetts from 1704 to 1876 is a labor...

Talkin g Digital:  A  Paren t s Gu id e f o r Teach in g Kid s to  Sh are Smart an d  Stay  Saf e                
On lin e 
Createspace, United States, 2014. Paperback. Book Condition: New. 229 x 152 mm. Language:
English . Brand New Book. It is time for the digital talk. Today, kids are growing up in a wired
world. Their online interactions, the good and the bad,...

To  Th in e Ow n  Self    
Dog Ear Publishing, United States, 2011. Paperback. Book Condition: New. 229 x 152 mm.
Language: English . Brand New Book ***** Print on Demand *****.Carefree and self assured
Carolyn loves her life. Her uncle runs the day-to-day details of her company leaving...

L earn  em Go o d : Imp ro v e Y o u r C h ild  s M ath  Skills:  Simp le an d  E>ectiv e Way s to                     
Beco me Y o u r C h ild  s Free Tu to r With o u t Op en in g a Textb o o k                 
Createspace, United States, 2010. Paperback. Book Condition: New. 229 x 152 mm. Language:
English . Brand New Book ***** Print on Demand *****.From a certified teacher and founder of
an online tutoring website-a simple and effective guide for parents and students to...

C h ild ren  s Ed u catio n al Bo o k:  J u n io r L eo n ard o  Da Vin ci :  A n  In tro d u ctio n  to  th e                                
A rt,  Scien ce an d  In v en tio n s o f  Th is Great Gen iu s.  A ge 7 8  9  10 Y ear- Old s.  [ U s                                      
En glish ] 
Createspace, United States, 2013. Paperback. Book Condition: New. 254 x 178 mm. Language:
English . Brand New Book ***** Print on Demand *****.ABOUT SMART READS for Kids . Love
Art, Love Learning Welcome. Designed to expand and inspire young minds; this is...
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